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Tobacco Heating Products (THPs) are a new category of tobacco
products designed to heat rather than burn tobacco, creating an
inhalable aerosol that contains nicotine. Along with vapor and modern
oral products, THPs are part of a growing range of reduced‑risk**
New Category tobacco and nicotine products that do not involve
combustion and offer a less risky alternative to smoking.

Tobacco Harm Reduction:
A public health strategy that
aims to minimise the health
impact of cigarette smoking
Tobacco harm reduction (THR) is a public health strategy that recognises
the harm caused by combustible cigarettes and aims to minimise the
health impact of cigarette smoking by encouraging those adult smokers
who would otherwise continue to smoke to switch completely to
scientifically substantiated, reduced-risk** alternatives.

BAT is building A Better Tomorrow ™
As an organisation, BAT is committed to building A Better Tomorrow™ by reducing the health impact of its business. BAT invests almost
£350 million per year to develop new tobacco and nicotine products to ensure that they evolve as the technology, science and consumer
preferences change.
According to the study, approximately half of THP consumers (53%) have quit smoking completely and became solo users of THPs, while
the rest continue to also smoke. 69% of those these solo users say that they had been smoking for at least 5 years before quitting. An even
higher percentage of solo users, 83%, say THP use influenced them to quit smoking.

What are reduced risk** products?
Vapour products, THP and oral nicotine products are all products that are designed not to burn tobacco
– and some do not even contain tobacco. It is generally accepted that it is the toxicants released from
the burning of tobacco that causes most of the smoking related disease. On the other hand, nicotine –
while addictive – is widely acknowledged not to be the main cause of the health risks of smoking. For this
reason, these alternative nicotine products have the potential to play a part in tobacco harm reduction
strategies by offering alternatives to smokers who want to continue to consume nicotine and would not
otherwise quit smoking.
To date, a range of industry and independent research on tobacco heating products has been carried out,
although it is recognized that more independent research is needed. For many who would not otherwise
quit, THPs may provide a potentially reduced risk alternative to smoking.

BAT’s reduced risk** products
Since launching our first e-cigarette in the UK in 2013, BAT has made impressive progress, now offering an unrivalled range of innovative and
exciting products in more than 40 countries around the world. Over that period BAT have invested billions in the development, manufacturing,
and marketing of these products.
BAT has over 1,500 dedicated scientists and engineers generating world-class science in areas such as chemistry, toxicology, clinical trials,
and population modelling, committed to developing a wide range of tobacco and nicotine products that offer adult smokers around the
world less risky alternatives to smoking.

BAT’s reduced risk** products in Romania
In 2017, BAT launched glo, its most innovative tobacco heating product in Romania. glo comprises an electronic
handheld device that contains a lithium-ion battery which powers a heating chamber. A specially designed rod
containing homogenised tobacco, called a Neostik, is then inserted into the device. While glo is not risk-free
and nicotine is addictive, the aerosol contains considerably fewer and lower levels of certain toxic substances
compared to cigarette smoke, and has a significantly reduced impact in various toxicology tests.***
As more long-term data is needed to support the category, we undertook a year-long clinical study to evaluate the reduced-risk potential
of glo. BAT scientists intended to determine the impact of the switch from cigarettes to glo on overall health, as well as on toxic-substance
exposure. The full results from a year-long study showed that smokers switching exclusively to glo, achieved significant and sustained
improvements in several indicators of potential harm associated with early disease development compared to smokers who continued to
smoke. This included lung disease, cancer, and cardiovascular disease (CVD).

Why is a consumer perception study
relevant and necessary?
Why did BAT commission this
consumer perception study?
Our commitment to reducing the health impact of our business is helping to
deliver ground-breaking scientific advances and supports consumer choice. The
results of tests and studies we have conducted have generated evidence that
supports our belief that glo is a reduced-risk** product compared to continuing
to smoke cigarettes. The testing includes behavioural, chemical, biological,
clinical and population studies. Taken together the results of all these studies
provide a weight-of-evidence that supports glo as reduced risk** compared to
smoking for those that switch completely.
However, it’s vital to recognize the important role consumer perceptions play
and understand their current perspective and how these may influence whether
THPs such as glo can contribute to tobacco harm reduction strategies by offering
smokers viable alternatives to smoking. Therefore, in 2019, one year after glo was
launched in Romania, IRES, one of Romania’s most reputed research institutes,
was commissioned to ask adult Romanians that have been using THP (and glo
specifically) for more than 6 months if they perceive any difference versus when
they were smoking cigarettes. In 2021 and 2022 the study was repeated to see
how the perceptions evolved over time. The results are relevant: the consumers’
perception reflects the key scientific findings on THP, i.e. that these products
have the potential to reduce the negative effects associated with smoking.
BAT hopes that taken together, the science and the voice of the consumers, will
help better inform smokers, regulators, and public health bodies on the potential
for THPs to contribute to tobacco harm reduction strategies.

Key findings of the
consumers’ perception study

The findings below reflect what glo users in Romania say about how
they feel by using glo instead of cigarettes and is not yet supported
by scientific studies.

1. glo consumers say that they feel that versus
smoking
60%

They cough less 1

55%

They have less negative impact
on their physical condition 2

72%

Their teeth are less affected 3

2. Those users that have completely switched to THP
(and no longer smoke) say that they feel the benefits
compared to smoking in an even higher proportion,
reporting that:
83%

They cough less 4

69%

They have less negative impact
on their physical condition 5

77%

Their teeth are less affected 6

3. glo consumers also say that they feel that these
products have social benefits compared to smoking,
reporting that, compared to smoking, glo use:
96%

Leaves less unpleasant smell
on clothes and hands 7

97%

Has less negative impact
on indoor air quality 8

89%

There is less unpleasant
aftertaste left in the mouth 9

95%

Causes less bad breath 10

4. More than half of respondents report that they had
quit smoking completely after taking up THP.
5. The majority of THP users that have quit smoking
completely said that they have done so to improve
their health
66%

because they wanted to live
a healthier life

56%

because they wanted to reduce
the impact on their body

6. 31% of glo users that still smoke occasionally say
they believe they can switch to THP exclusively
Consumers want satisfying reduced risk** products.
The vast majority of consumers that have given
up smoking completely after switching to THPs
state that they did so because their reduced risk
potential (71%) but also because they consider
these products satisfying (65%). It is vital that
manufacturers invest in high quality R&D to ensure
products are not just made to excellent standards
but that they satisfy consumers’ requirements for
nicotine without many of the harmful components
that result from the burning of tobacco. Nicotine,
while addictive, is widely accepted not to be the
primary cause of the health risks of smoking.

“

…while nicotine is the
addictive substance in cigarettes,
it is relatively harmless and
almost all of the harm comes
from the thousands of other
chemicals in tobacco smoke,
many of which are toxic.

”

UK National Health
Service, 2019

Key learnings for
decision making
The outcomes of this consumer research show that consumers
are willing to seek out alternatives to smoking. Unduly onerous
legislative restrictions might restrict the ability for consumers to
learn about and/or access such alternatives. According to those
consumers surveyed, measures such as an indoor ban on THP
usage and the disappearance of flavoured consumables might
undermine the adult consumers’ decision to choose alternatives
to smoking.
By heating tobacco rather than burning it, THPs offer a scientifically
substantiated reduced-risk** alternative to cigarettes, with flavours
playing an important role in helping adult smokers to switch. BAT
believes that regulation should be based on the best available data,
which recognises the difference between traditional cigarettes and
smokeless, reduced-risk** products, like THPs.

Additional effects of
stricter regulation on
smoking and glo usage
1. If an indoor ban of glo would pass:
45%

of glo users would use these products
less or quit them completely

Indoor using of THP is a key driver for the adoption of reduced
risk products:

80%

glo users say they have started using this
device because of the fact that the usage
of these products is allowed indoor

78%

believe it does not affect the people
around

2. If flavoured glo options would disappear from
the market:
49%

of glo users would use these products
less or quit them completely

28%

of glo solo users would go back to
smoking cigarettes

24%

of glo dual users state that they would
smoke more traditional cigarettes

Conclusions
1
2

The ability to inform consumers about the
availability of these products is of paramount
importance for Tobacco Harm Reduction as a
strategy to reduce the harm associated with
smoking, with clear benefits for consumers
and society as a whole.

3

A risk-based regulatory approach that
clearly distinguishes between cigarettes
and reduced risk** products is important
in supporting tobacco harm reduction
strategies.

Sample group

848 THP users (solo &
dual, THP use of at least
6 months). These are all
people that have used
tobacco heating products
(THPs) for a significant
period of time, enough to
be able to perceive the
effects of these products
versus cigarettes.

Period

BAT strongly believes in informed
choices and a fair and open dialogue as
fundamental for informed and adequate
decisions. Either from the industry’s
perspective or from the regulators’ point
of view, one thing is clear: we need to acknowledge
the fact that consumers are different, with their
own life stories, experience, and preferences.
Legislators considering over-restrictive measures
must first ensure that the measures they
propose do not overlap existing regulation that
is not enforced; and, that they do not affect the
adult consumers’ right to informed choices and
decisions regarding alternatives to smoking.

1 Question: Thinking about the usage of glo, compared to cigarettes, what have you noticed regarding the following aspects:
Would you say that using THP makes you cough less/same/more compared to cigarettes?
2 Question: Thinking about the usage of THP, compared to cigarettes, what have you noticed regarding the following aspects:
Would you say that using THP has less/same/more negative impact on your physical condition compared to cigarettes?
3 Question: Thinking about the usage of THP, compared to cigarettes, what have you noticed regarding the following aspects:
Would you say that using THP has less/same/more negative impact on your teeth
4 Question: Thinking about the usage of THP, compared to cigarettes, what have you noticed regarding the following aspects:
Would you say that using THP makes you cough less/same/more compared to cigarettes?
5 Question: Thinking about the usage of THP, compared to cigarettes, what have you noticed regarding the following aspects:
Would you say that using THP has less/same/more negative impact on your physical condition compared to cigarettes?
6 Question: Thinking about the usage of THP, compared to cigarettes, what have you noticed regarding the following aspects:
Would you say that using THP has less/same/more negative impact on your teeth
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7 Question: Thinking about the usage of THP, compared to cigarettes, what have you noticed regarding the following aspects:
Would you say that using THP causes less/same/more unpleasant smell on clothes and hands (two questions)

Collection Method

8 Question: Thinking about the usage of THP, compared to cigarettes, what have you noticed regarding the following aspects:
Would you say that using THP has less/same/more negative impact on indoor air quality

CATI (Computer Assisted
Telephone Interviewing)

Research Institute

IRES (Romanian Institute
for Evaluation and Strategy)

9 Question: Thinking about the usage of THP, compared to cigarettes, what have you noticed regarding the following aspects:
Would you say that using THP causes less/same/more unpleasant aftertaste
10 Question: Thinking about the usage of THP, compared to cigarettes, what have you noticed regarding the following aspects:
Would you say that using THP causes less/same/more bad breath
11

https://publichealthmatters.blog.gov.uk/2018/09/25/health-matters-stopping-smoking-what-works/

A survey conducted by I R E S requested by
INSTITUTUL ROMÂN PENTRU EVALUARE ȘI STRATEGIE

* glo is a reduced-risk product* intended for adult users of tobacco and nicotine products
** Based on the weight of evidence and assuming a complete switch from cigarette smoking. These products are not risk free and are addictive.
*** Gale N, McEwan M, Eldridge AC, et al. (2019). Changes in biomarkers of exposure on switching from a conventional cigarette to tobacco heating
product: a randomised, controlled study in healthy Japanese subjects. Nicotine Tob Res 2019; 21: 1220-1227. https://doi.org/10.1093/ntr/nty104

